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Welcome to Learning with IMPACT!
Rachel Griffith-Boyes
Head of Community Services, Totara

KEYNOTE
Beyond content: Crafting a comprehensive learning  strategy for 
measurable impact
Lori Niles-Hofmann
Senior Learning Strategist and Co-Founder of NilesNolan

PANEL DISCUSSION 

What does learning with IMPACT mean to you?
Lori Niles-Hofmann
Senior Learning Strategist and Co-Founder of NilesNolan

Becki Hunter
Head of Business Projects, First Intuition

Paul Ferguson
Organisational Development Manager, West College Scotland

Shaun France
Learning and Organisation Development, Manager, Parliamentary 
and Health Service Ombudsman

Facilitator: Lars Hyland, Chief Learning Officer, Totara

3:00 p.m. 
(GMT)

3:50 p.m.
(GMT)

3:10 p.m.
(GMT)

21ST FEBRUARY, 2024

Break
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Choose one from three options below
5:10 p.m.
(GMT)

BREAKOUT DISCUSSION

track 1: 
Learning design for impact - from content production to content 
curation and performance consulting
Rachel Griffith-Boyes
Head of Community Services, Totara

track 2:
Proving the impact and value of L&D
Matt Linaker
Partner Onboarding and Enablement Lead, Totara

track 3: 
Future-proofing your workforce through skills development
Lee Cooper
Senior Cloud Solutions Manager, Totara

PRODUCT DEMO
Totara 18 and beyond
Meredith Henson
Customer Relationship Director, Totara

4:30 p.m.
(GMT)

Break
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Your burning questions about Totara answered!
Meredith Henson
Customer Relationship Director, Totara

Tom Ireland
Customer Support Team Lead, Totara

Thomas Wood
Support Adviser, Totara

5:40 p.m.
(GMT)

5:55 p.m.
(GMT)

TOTARA AMA (ASK ME ANYTHING)

CLOSING REMARKS

CUSTOMER SPOTLIGHT
Choose one from two options below

5:25 p.m.
(GMT)

option 1: 
Totara Insights Unveiled:  
A Spotlight on Salisbury Group’s Learning Journey
Jill Scott
People and Organisational Development Director,  
Atlas Workplace Services

option 2: 
Weathering the Learning Landscape:  
Behind the Scenes with the Met Office on Totara
Brendan Kilshaw
Learning Technologist, Met Office
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